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Coronavirus Wellbeing Survey 

 

Guidelines for use 

Please use the questions on the next page as a start point for building your own survey, 

make any modifications appropriate for your business. If you already use an employee 

engagement survey consider whether you can use some consistent questions. This will be 

helpful for comparison, to see how things have changed for the current situation. If you 

decide to add new questions, stick to topics that are within your organisation’s control - so 

that you can take action on the results. 

Send the survey to all employees with a message from leadership. We recommend building 

it electronically in a tool such as SurveyMonkey. 

Communicate the findings of the survey with your employees. 

Treat the survey as a starting point – follow up with discussions to understand more about 

the most pressing needs. Collaborate with your teams to build action plans to address key 

requirements. 

Repeat the survey at regular intervals to assess how things are changing. 

 

Example message from leadership 

We recognise that right now things are feeling tricky for most of us. We’re living in an 

unprecedented situation and the way we are working has changed.  Your wellbeing is more 

important than ever to us and we want to make sure we are doing everything we can to 

support you at this challenging time.  

Your responses to the questions below will help us understand how things are working now 

and enable us to make future improvements.  
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Coronavirus Wellbeing Survey 

 

Recommended questions 

Participants rate the following questions on a 5 point scale, where 1 is strongly disagree and 

5 is strongly agree. 

1. I am clear what is expected of me, now that we are working from home 

2. I have the equipment, tools and resources I need to do my job effectively, from 

home 

3. I know how to go about getting my job done, now that we are working from home 

4. I have the autonomy to organise my day to fit around other household commitments 

5. I am able to maintain boundaries between my work and home life 

6. My workload is manageable 

7. If work gets difficult my colleagues will help me 

8. I can rely on my manager to help me out with a work problem 

9. There is someone at work I can talk with about things that upset or concern me 

10. I feel emotionally supported at work 

11. I know what is available to support my mental health and wellbeing [such as 

Employee Assistance Programme (EAP) Mental Health First Aiders, external support] 

12. I feel connected with the [organization name] and my colleagues 

13. I have a clear understanding of [organization name’s] response to coronavirus 

Participants have the opportunity to provide more detail in the final two open questions. 

14. What is your biggest work-related concern right now? 

___________________________________________________________________________ 

___________________________________________________________________________ 

15. Please share any suggestions you have for improving the way we work at this time. 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

Willow & Puddifoot are here to help 

If you would like help designing, implementing or interpreting your coronavirus wellbeing 
survey please get in touch. We are happy to offer our assistance (no charge).  
Call 01235 854 017 
Email info@willowandpuddifoot.com 
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